
~, .CEi\!ED

.SEP '61999
r-cr M/\Il ROOM

BEFORE THE DOcKETFlLE
FEDERAL COMMUNICATIONS COMMISSION COPYOR/GIAU,

Washington, D.C. 20554 "VII.
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CC Docket No. 98- I70

REPLY COMMENTS OF SHC COMMUNICATIONS INC.
TO MCI's PETITION FOR RECONSIDERATION

I. Introduction

SBC Communications Inc. l (SBC) files this Reply to only three issues raised in

MCI Worldcom's Petition for Reconsideration and Clarification filed on July 26,1999.

Those three issues are: (1) MCl's attempt to dodge its obligations as a carrier by claiming

that LEC billing and collection contracts are contracts of adhesion; (2) MCl's

representation that a Third Party Administrator arrangement is a panacea that will solve

all unauthorized conversion problems; and (3) MCl's argument that the Commission

should regulate how ILECs recover the cost of billing system changes necessitated by the

Truth-in-Billing requirements.

II. Competitive Billing Alternatives

MCI tries to depict ILEC billing and collection contracts as contracts of adhesion,

arguing that there is a lack of competitive billing alternatives and the alleged "inability of

I SBC Communications Inc. is the parent company of various subsidiaries, including
wireline telecommunications carriers. These subsidiaries include Southwestern Bell
Telephone Company (SWBT), Pacific Bell, Nevada Bell, and The Southern New
England Telephone Company (SNET). The abbreviation "SBC" shall be used herein to
include each of these subsidiaries as appropriate in the context.
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large IXCs to present a credible threat of direct remit billing.,,2 On that basis, MCI

argues that the FCC should adopt rules absolving the IXC of liability for bill format

issues for good faith efforts and instead impose liability on the ILEe.

However, AT&T, in its Petition for Reconsideration (AT&T's Petition), certainly

appears to refute the claim that large IXC cannot present a credible threat of doing their

own billing. On page four of AT&T's Petition, the statement is made that "AT&T uses

more than a dozen billing systems to bill its business customers." Later, on page 5 of

AT&T's Petition, AT&T estimates that it would cost over $4 million dollars and twelve

months of development time to make the required changes to its billing systems to bring

those systems into compliance with the Truth-in-Billing requirements. So, at least one

IXC is not only able to do its own billing; it openly acknowledges that it is running a

large scale billing operation for which Truth-in-Billing modifications would be costly.

As the Commission found in its detariffing order in 1986, there are also other

alternatives to ILEC billing, such as credit card companies and other financial services

companies. In fact, in the December/January timeframe of 1998/1999, MCI took back

the lion's share of its Presubscribed Interexchange Carrier (PIC) billing that

Southwestern Bell Telephone Company had been handling for MCI at the beginning of

1998. Competitive alternatives exist and MCI, like AT&T, is either issuing its own bills

or using some of those other alternatives for a significant amount of the billing previously

handled by Southwestern Bell Telephone Company.

MCI argues that carriers submitting casual call billing to ILECs should not be

liable for violations of the Truth-in-Billing requirements because the LECs control the

format of the casual billing bill pages. If MCI does not believe that an ILEC billing

format meets the requirements of the Truth-in-Billing rules, MCI can try to negotiate a

change in that format. However, ifMCI and the ILEC cannot reach agreement then MCI

2 See MCI Worldcorn Inc. Petition/or Reconsideration and Clarification, page 7.
2
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should consider other alternatives for its casual cal1 billing business as discussed earlier.

SBC is not going to purposeful1y require a format in violation of the Truth-in-Bil1ing

requirements, but there can be valid differences of opinion as to what is required by any

set of rules. There is no legal basis for requiring an lLEC to indemnify MCl for its

failure to meet its own independent obligation to comply with the Truth-in-Billing rules.

[LECs cannot be required to provide legal advice to MCl; MCl will have to make its own

legal analysis of the Truth-in-Bil1ing requirements and its own assessment as to whether

the format of the bil1ing services offered by its bil1ing entity is in compliance with those

requirements and then act accordingly.

Truth-in-Billing requirements do not provide a basis for the FCC to re-regulate

the competitive billing services market. While SBC companies do take the position that

the carrier that provides the service is in the best position to describe the service in the

first instance, that does not mean that the limitations in the existing bil1ing contract are

voided. [LEC billing contracts today contain certain limitations on the types of

marketing messages that SBC will print on the bills and there is nothing in the Truth-in-

Bil1ing Order that would change those requirements. So long as MCl's service

descriptions are within the character limitation of the billing system and are not otherwise

in violation of the lLEC billing contract provisions, there should be no problem. Nor

should there be any basis for shielding MCl from liability for its failure as a carrier to

properly describe its services.

III. TPA Is Not the Answer

MCl represents to the Commission that the way to mitigate unauthorized

conversions is the establishment of a third party administrator. The large IXCs have been

supporting the establishment of such an entity to manage their responsibilities under the

Slamming Rules. However, there is absolutely no factual explanation of how a TPA is

going to prevent slamming, when al1 of the TPA activity occurs after the fact. As
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currently proposed, the IXC TPA would be extremely costly and would delay customer

refunds due as the result of slamming. Although a group of LECs met several times with

the IXCs that were proposing the TPA, very little progress was actually made toward

developing an industry supported TPA proposal because there is no concrete proposal as

to how funding can be handled. SBC does not support the creation of a very expensive

pseudo-agency to perform tasks that carriers can perform at less cost for themselves, with

better service to end user customers.

IV. Billing System Development Costs

MCI requests that the Commission not allow ILECs to shift their portion of

related billing system development costs to interexchange carriers through their billing

and collection contracts. The purpose of FTA 96 was to move toward a more competitive

telecommunications marketplace, not to re-regulate those aspects of telecommunications

that have already been de-tariffed because the level of competition made regulation

unnecessary. The marketplace, not the FCC, should determine how much, if any, of the

cost ofbilling system modifications can be recovered through increased billing fees under

the billing and collection contracts. Billing system modifications have been made in the

past without the necessity of the FCC re-regulating the billing and collection process.

There is simply no justification for using the billing modifications that will be required

here as the trigger to reverse the march toward competition displacing regulation.
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September 14, 1999

Respectfully Submitted,

SBC COMMUNICATIONS INC.

By4~?t?~
AHred G. Richter, Jr.
Roger K. Toppins
Barbara R. Hunt
One Bell Plaza, Room 3026
Dallas, Texas 75202
214-464-5170

Attorneys for SBC Communications Inc.
and its Subsidiaries
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Certificate of Service

I, Katie Turner, hereby certify that the "Reply Comments of SBC
Communications Inc. to MCl's Petition for Reconsideration" in CC Docket No. 98-170
has been served on September 14, 1999 to the Parties of Record.

September 14, 1999
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INTERNATIONAL TRANSCRIPTION SERVICE INC
1231 20TH STREET NW
WASHINGTON DC 20037

GRETCHEN THERESE DUMAS
CALIFORNIA PUBLIC UTILITIES COMMISSION
505 VAN NESS AVE
SAN FRANCISCO CA 94102

DAVID W ZESIGER
INDEPENDENT TEL & TELECOMMUNICATIONS
ALLIANCE
1300 CONNECTICUT AVE NW
SUITE 600
WASHINGTON DC 20036

PUBLIC SERVICE COMMISSION OF WISCONSIN
POBOX 7854
MADISON WI 537077854

ALABAMA PUBLIC SERVICE
COMMISSION
POBOX 304260
MONTGOMERY AL 361304260

FEDERAL COMMUNICATIONS COMMISSION
445 TWELFTH STREET SW
TW A325
WASHINGTON DC 20554

MARYLAND PUBLIC SERVICE COMM
6 ST PAUL STREET
16TH FLOOR
BALTIMORE MD 212026806

PUBLIC UTILITY COMMISSION OF TEXAS
170I N CONGRESS AVENUE
POBOX 13326
AUSTIN TX 78711 3326



TELECOMMUNICATIONS REPORT
1333 H STREET NW 11TH FLOOR
WEST TOWER
WASHINGTON DC 20005

MARY ADU
PUBLIC UTILITIES COMMISSION OF THE
STATE OF CALIFORNIA
505 VAN NESS AVENUE
SAN FRNACISCO CA 94102

MICHAEL F ALTSCHUL
CELLULAR TELE. INDUSTRY ASSOC
1250 CONNECTICUT AVENUE NW
SUITE 200
WASHINGTON DC 20036

PENNY G BAKER
MISSOURI PUBLIC SERVICE COMMISSION
PO BOX 360
JEFFERSON CITY MO 65102

ROBERT J AAMOTH
COMPETITIVE TELECOMMUNICATIONS ASSOC
1200 19TH STREET NW
SUITE 500
WASHINGTON DC 20036

BILL ALLEN
BELL ATLANTIC TEL CORP
158 STATE STREET
ALBANY NY 12207

DOROTHY ATTWOOD
THE PORTALS
445 12TH STREET SW
WASHINGTON DC 20554

RITA BARMEN
VERMONT PUBLIC SERVICE BOARD
89 MAIN STREET
MONTPELIER VT 05602



JODlJBARR
OHIO PUBLIC UTILITIES COMM
180 EAST BROAD STREET
COLUMBUS OH 432153793

RUSSELL M BLAU
COMMONWEALTH TELEPHONE COMPANY
3000 K STREET NW
SUITE 300
WASHINGTON DC 200075116

MITCHELL F BRECHER
TIME WARNER TELECOM INC
1400 SIXTEENTH STREET NW
WASHINGTON DC 20036

DON SUSSMAN
MARYLBROWN
MCI WORLDCOM INC
1801 PENNSYLVANIA AVE NW
WASHINGTON DC 20006

MICHAEL R BENNET
RURAL TELECOMUNICATIONS GROUP
1019 NINETEENTH STREET NW
SUITE 500
WASHINGTON DC 20036

JUDy BOLEY
FEDERAL COMMUNICATIONS COMMISSION
1919 M STREET NW
ROOM 234
WASHINGTON DC 20554

KATHRYN C BROWN
THE PORTALS
445 12TH STREET SW
WASHINGTON DC 20554

DEONNE BRUNNING
NEBRANKA PSC
1200 N STREET
LINCOLN NE 68508



TERRENCE J BUDA
PENNSYLVANIA PUBLIC UTILITY COMM
POBOX 3265
HARRISBURG PA 171053265

LESLIE A CADWELL
VERMONT DEPARTMENT OF PUBLIC
SERVICE
DRAWER 20
MONTPELIER VERMONT 056202701

JAMES CASSERLY
1919 M STREET NW
ROOM 832
WASHINGTON DC 20554

ANITA CHENG
COMMON CARRIER BUREAU
THE PORTALS
445 12TH STREET SW
WASHINGTON DC 20554

KENNETH T BURCHETT
GVNWINC
8050 S W WARM SPRINGS
TUALATIN OREGON 97062

TIMOTHY S CAREY
NEW YORK STATE CONSUMER PROTECTION
BOARD
5 EMPIRE STATE PLAZA
SUITE 2101
ALBANY NEW YORK 12223 1556

JONATHAN M CHAMBERS
SPRINT CORPORATION
1801 K ST NW
SUITE MI12
WASHINGTON DC 20006

RONALD CHOURA
MICHIGAN PUBLIC SERVICE
COMMMISSION
6545 MERCANTILE WAY
LANSING MI 48910



ATIORNEYS FOR THE AMERICAN PUBLIC
COMMUNICATIONS COUNCIL
DICKSTEIN SHAPIRO MORIN & OSHINSKY
2101 L STREET NW
WASHINGTON DC 20037 1526

KYLE DIXON
THE PORTALS
445 12TH STREET SW
WASHINGTON DC 20554

GARY EVENSON
WISCONSIN PUBLIC SERVICE COMMISSION
POBOX 7854
MADISON WI 53707

DAVID C FARNSWORTH
VERMONT PUBLIC SERVICE BOARD
DRAWER 20
MONTPELIER VERMONT 056202701

PATRICIA A CURRAN
TEXAS PUC
1701 N CONGRESS AVE
POBOX 13326
AUSTIN TX 78711 3326

SUSANMEID
MEDIAONE GROUP INC
1919PENNSYLVANIAAVE NW
SUITE 610
WASHINGTON DC 20006

TIMOTHY FAIN
OMB DESK OFFICER
10236 NEOB
725 17TH STREET NW
WASHINGTON DC 20503

GEORGE M FLEMING
MISSISSIPPI PUBLIC SVC COMMISSION
POST OFFICE BOX 1174
JACKSON MISSISSIPPI 39215 1174



ROBERT S FOOSANER
NEXTEL COMMUNICATIONS INC
1450 G STREET NW
SUITE 425
WASHINGTON DC 20005

PAUL GALLANT
1919 M STREET NW
ROOMS26
WASHINGTON DC 20554

TIKI GAUGLER
QWEST COMMUNICATIONS CORP
4250 NORTH FAIRFAX DR
12W002
ARLINGTON VA 22203

SUSAN GRANT
NATIONAL CONSUMERS LEAGUE
1701 K STREET NW
SUITE 1200
WASHINGTON DC 20006

HAROLDFURCHTGOTTROTH
FCC
STH FLOOR
PORTALS II
445 12TH STREET SW
WASHINGTON DC 20554

JOSEPH T GARRITY
QWEST COMMUNICATIONS CORP
555 17TH STREET
DENVER CO S0202

JOHN M GOODMAN
BELL ATLANTIC TELEPHONE COMPANIES
1300 I STREET NW
WASHINGTON DC 20005

ELIOT J GREENWALD
CENTURYTEL
3000 K STREET NW
SUITE 300
WASHINGTON DC 200075116



L MARIE GUILLORY
RURAL TELEPHONE COALITION
412 I WILSON BOULEVARD
ARLINGTON VA 22203- I80 I

EDWARD H HANCOCK
QUALITY COMMUNICATIONS INC
9931 CORPORATE CAMPUS DRIVE
SUITE 1000
LOUISVILLE KY 40223

WANDA HARRIS
COMMON CARRIER BUREAU
1919 M STREET NW
ROOM 518
WASHINGTON DC 20554

JUDITH L HARRIS
REED SMITH SHAW & MCCLAY
1301 K STREET NW
SUITE 1100 EAST TOWER
WASHINGTON DC 20005

RICK GUZMAN
TEXASOPUC
1701 N CONGRESS SUITE 9 180
POBOX 12397
AUSTIN TX 787112397

EILEEN HARRINGTON
BUREAU OF CONSUMER PROTECTION
601 PENNSYLVANIA AVE NW
ROOM 238A
WASHINGTON DC 20580

KATHERlNE M HARRIS
PERSONAL COMM INDUSTRY ASSOC
1776 K STREET NW
WASHINGTON DC 20006

CAROLE C HARRIS
SOUTHERN COMMUNICATIONS
SERVICES INCF
600 THIRTEENTH STREET NW
WASHINGTON DC 20005 3096
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LAURENCE E HARRIS
TELlGENT INC
8065 LEESBURG PIKE
SUITE 400
VIENNA VA 22182

MARGIE HENDRICKSON
PUBLIC UTILITIES DIVISION
121 7TH PLACE EAST
SUITE 350
ST PAUL MN 55101

ARCHIE R HICKERSON
TENNESSEE PUBLIC SERVICE
COMMISSION
460 JAMES ROBERTSON PKY
NASHVILLE TN 37219

LAURA L HOLLOWAY
NEXTEL COMMUNICATIONS INC
1450 G STREET
SUITE 425
WASHINGTON DC 20005

CHARLES H HELEIN
GLOBAL TEL CONSULTANTS INC
8180 GREENSBORO
SUITE 700
MCLEAN VIRGINIA 22102

MARY LIZ HEPBURN
BELL ATLANTIC TEL CORP
1300 I STREET NW
SUITE 400 W
WASHINGTON DC 20005

ALLEN W HILE
BUREAU OF CONSUMER PROTECTION
601 PENNSYLVANIA AVE NW
ROOM 230
WASHINGTON DC 20580

MARGOT SMILEY HUMPHREY
RURAL TELEPHONE COALITION
1150 CONNECTICUT AVE NW
WASHINGTON DC 20036



CHARLES C HUNTER
TELECOMMUNICATIONS RESELLERS
1620 I STREET NW
SUITE 701
WASHINGTON DC 20006

SANDY \BAUGH
INDIANA UTILITY REGULATORY
COMMIKSSION
901 STATE OFFICE BLDG
INDIANAPOLIS IN 46204

MYRA KAREGIANES
ILLINOIS COMMERCE COMMISSION
STATE OF ILLINOIS BUIDLING
160 NO LASALLE SUITE C SOO
CHICAGO IL 60601 3104

DENNIS L KESCHL
MAINE PUBLIC UTILITIES COMMISSION
242 STATE STREET
IS STATE HOUSE STATION
AUGUSTA MAINE 0433300lS

JIM HURT
COMSUMERS' UTILITY COUNSEL DIVISION
2M L KING JR DRIVE
PLAZA LEVEL EAST
ATLANTA GEORGIA 30334

JANE JACKSON
THE PORTALS
445 12TH STREET SW
WASHINGTON DC 20554

WILLIAM KENNARD
FCC
STH FLOOR
PORTALS II
445 12TH STREET SW
WASHINGTON DC 20554

LEON M KESTENBAUM
JAY C KEITHLEY
NORINATMOY
SPRINT CORPORATION
IS50MST NW
SUITE 1110
WASHINGTON DC 20036
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LIANNE KNYCH
MINNESOTA OFC OF ATTORNEY GENERAL
1200 NCL TOWER
445 MINNESOTA STREET
ST PAUL MINNESOTA 551012130

KATHRYN MARIE KRAUSE
US WEST COMMUNICATIONS INC
1020 19TH STREET NW
SUITE 700
WASHINGTON DC 20036

BRUCE A KUSHNICK
NEW NETWORKS INSTITUTE
826 BROADWAY
SUITE 900
NEW YORK NY 10003

CHARLES F LARKEN
VERMONT DEPARTMENT OF
PUBLIC SERVICE
120 STATE STREET
MONTPELIER VT 05602

DAVID S KONCZAL
NEVADACOM
2001PENNSYLVANIAAVE NW
SUITE 400
WASHINGTON DC 20006

LAWRENCE KREVOR
NEXTEL COMMUNICATIONS INC
1450 G STREET NW
SUITE 425
WASHINGTON DC 20005

JAMES LANNI
RHODE ISLAND DIVISION
OF PUBLIC UTILITIES
100 ORANGE STREET
PROVIDENCE RI 02903

GLENN LBACKMON
WASHINGTON U&TC
1300 S EVERGREEN PARK DR SW
P o BOX 47250
OLYMPIA WA 98504 7250
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SHARON LEE
THE PORTALS
445 12TH STREET SW
WASHINGTON DC 20554

KEIKKl LEESMENT
NEW JERSEY BOARD OF
PUBLIC UTILITIES
2 GATEWAY CENTER
NEWARKNJ 07102

SAM LOUDENSLAGER
ARKANSAS PUBLIC SERVICE
COMMISSION
1200 CENTER STREET POBOX C 400
LITTLE ROCK AR 72203

ROBERT E LOWELL
KING COMMUNICATIONS USA INC
5401 ALHAMBRA DRIVE
SUITE B
ORLANDO FL 32808

DOUGLAS D LEEDS
AIRTOUCH COMMUNICATIONS INC
ONE CALIFORNIA STREET
29TH FLOOR
SAN FRANCISCO CA 94111

SYLVIA LESSE
RURAL CELLULAR ASSOCIATION
2120 L STREET NW
SUITE 520
WASHINGTON DC 20037

RANDALL BLOWE
USP&CINC
1200 NINETEENTH STREET NW
WASHINGTON DC 20036

LAWRENCE G MALONE
PUBLIC SERVICE COMMISSION
THREE EMPIRE STATE PLAZA
ALBANY NEW YORK 12223 1350



MARY MCDERMOTI
PERSONAL COMM INDUSTRY ASSOC
500 MONTGOMERY STREET
SUITE 700
ALEXANDRIA VA 223141561

ROBIN MCHUGH
MONTANAPSC
1701 PROSPECT AVE
POBOX 202601
HELENA MT 596202601

J TODD METCALF
USP&CINC
1200 NINETEENTH STREET NW
WASHINGTON DC 20036

CYNTHIA B MILLER
FLORIDA PUBLIC SERVICE COMMISSION
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE FLORIDA 323990850

ROBERT M MCDOWELL
AMERICA'S CARRIERS
TELECOMMUNICAnONS ASSOCIAnON
8180 GREENSBORO DRIVE SUITE 700
MCLEAN VIRGINIA 22102

JEANETIE MELLINGER
CONSUMERS' UTILITY COUNSEL DIVISION
2 M L KING JR DRIVE
PLAZA LEVEL EAST
ATLANTA JEORGIA 30334

CYNTHIA B MILLER
FLORIDA PUBLIC SERVICE COMMISSION_
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE FLORIDA 323990850

GENEVIEVE MORELLI
1900MST NW
SUITE 800
WASHINGTON DC 20036



EDWARD MORRISON
OREGON PUBLIC UTILITIES COMM
LABOR AND INDUSTRIES BLDG
ROOM 330
SALEM OR 97310

RICHARD SMYERS
PETROLEUM COMMUNICATIONS INC
1522 K STREET NW
SUITE 1100
WASHINGTON DC 20005

DAVID LNACE
LIBERTY CELLULAR INC
1111 19TH STREET NW
SUITE 1200
WASHINGTON DC 20036

SUSAN NESS
FCC
8TH FLOOR
PORTALS II
445 12TH STREET SW
WASHINGTON DC 20554

DIANE MUNNS
lOWA UTILITIES BOARD
LUCAS STATE OFFICE BUILDING
DES MOINES IA 50319

JANICE M MYLES
COMMON CARRIER BUREAU
1919 M STREET NW
ROOM 544
WASHINGTON DC 20554

DAVIDLNACE
NORTHWESTERN INDIANA TEL CO INC
1111 19TH STREET NW
SUITE 1200
WASHINGTON DC 20036

JUDY NITSCHE
THE PORTALS
445 12TH STREET SW
WASHINGTON DC 20554



CYNTHIA NORWOOD
VIRGINIA STATE CORP COMMISSION
POBOX 1197
RICHMOND VA 23201

CARL K OSHIRO
SMALL BUSINESS ALLIANCE FOR FAIR
UTILITY REGULATION
100 FIRST ST SUITE 2540
SAN FRANCISCO CA 94105

LEE J PELTZMAN
ORION COMMUNICATIONS LTDF
1901 L STREET NW
SUITE 290
WASHINGTON DC 20036

BARRY PINELES
GST TELECOM INC
4001 MAIN STREET
VANCOUVER WA 98663

KENAN OGELMAN
TEXASOPUC
1701 N CONGRESS SUITE 9180
POBOX 12397
AUSTIN TX 78711 2397

LARRY A PECK
BRUCE BECKER
JOHN GOCKLEY
COUNSEL FOR AMERITECH
2000 WEST AMERITECH CENTER DRIVE
ROOM4H86
HOFFMAN ESTATES IL 601961025

GORDON L PERSINGER
MISSOURI PUBLIC SERVICE COMMISSION
POBOX360
JEFFERSON CITY MO 65102

STUART POLIKOFF
RURAL TELEPHONE COALITION
21 DUPONT CIRCLE NW
SUITE 700
WASHINGTON DC 20036

-_._-_..._..-----------



MICHAEL POWELL
FCC
STH FLOOR
PORTALS II
445 12TH STREET SW
WASHINGTON DC 20554

JOHN PRENDERGAST
COMMNET CELLULAR INC
2120 L STREET NW
SUITE 300
WASHINGTON DC 20037

BRAD RAMSAY
INTERSTATE COMMERCE
COMMISSION BLDG ROOM 1102
12TH & CONSTITUTION ST NW
WASHINGTON DC 20044

GARRET G RASMUSSEN
ELECTRONIC COMMERCE ASSOC
2550 M STREET NW
WASHINGTON DC 20037 1350

TOM POWER
19I9MSTREET NW
ROOMSI4
WASHINGTON DC 20554

ANDREA D PRUITT
EXCEL TELECOMMUNICATIONS INC
1200 19TH STREET NW
SUITE 500
WASHINGTON DC 20036

JOHN F RAPOSA
GTE SERVICE CORPORATION
600 HIDDEN RIDGE HQE03J27
POBOX 152092
IRVING TX 750152092

BLYNN FRATNAVALE
PROJECT MUTUAL TEL COOPERATIVE
1111 19TH STREET NW
SUITE 1200
WASHINGTON DC 20036
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KENNETH V REIF
NASUCA
1580 LOGAN ST
SUITE 610
DENVER CO 80203

PAMELA J RILEY
AIRTOUCH COMMUNICATIONS INC
1818 N STREET NW
SUITE 800
WASHINGTON DC 20036

RACHELJROTHSTEIN
CABLE & WIRELESS USA INC
8219 LEESBURG PIKE
VIENNA VA 22182

LAWRENCE E SARJEANT
LINDA KENT
KEITH TOWNSEND
JOHN HUNTER
JULIE E RONES
USTA
1401 H STREET NW
SUITE 600
WASHINGTON DC 20005

GLENN S RICHARDS
NEVADACOM INC
2001 PENNSYLVANIA AVE NW
SUITE 400
WASHINGTON DC 20006

MARK C ROSENBLUM
RICHARD H RUBIN
AT&T
295 NORTH MAPLE AVENUE
BASKING RIDGE NJ 07920

WILLIAM L ROUGHTON JR
PRlMECO PERSONAL COMMUNICATIONS
601 13TH STREET NW
SUITE 320 SOUTH
WASHINGTON DC 20005

JAMES SCHLICHTING
THE PORTALS
445 12TH STREET SW
WASHINGTON DC 20554



JOHN T SCOTT III
BELL ATLANTIC MOBILE INC
1001 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20004

CATHY SEIDEL
FCC
2025 M STREET NW
WASHINGTON DC 20554

MICHAEL J SHORTLEY III
FRONTIER CORPORATION
180 SOUTH CLINTON AVENUE
ROCHESTER NEW YORK 14646

GARY D SLAIMAN
COALITION TO ENSURE RESPONSIBLE BILLING
3000 K STREET NW
SUITE 300
WASHINGTON DC 20007

FCC SECRETARY
FEDERAL COMMUNICATIONS COMMISSION
THE PORTALS

445 TWELFTH STREET SW.
WASHINGTON DC 20554

JOEL B SHIFMAN
MAINE PUBLIC UTILITY COMMISSION
STATE HOUSE STATION 18
AUGUSTA ME 04865

MARY J SIASAK
DISTRJCT OF COLUMBIA
PUBLIC SERVICE COMMISSION
450 FIFTH ST SUITE 800
WASHINGTON DC 2000 I

JAMES M SMITH
EXCEL TELECOMMUNICATIONS INC
1133 CONNECTICUT AVE NW
SUITE 750
WASHINGTON DC '20036



MARSHA H SMITH
IDAHO PUBLIC UTILITIES COMMISSION
STATEHOUSE
BOISE ID 83720

SHANNON E SMITH
WUTCSTAFF
1400 S EVERGREEN PARK DR SW
POBOX 40128
OLYMPIA WA 98504 0128

GLENN REYNOLDS
FCC
ROOM 5A 847
PORTALS II
445 12TH STREET SW
WASHINGTON DC 20554

VERONICA A SMITH
PENNSYLVANIA PUBLIC UTILITY
COMMISSION
PO BOX 3265
HARRISBURG PA 171053265

STEPHEN PASTORKOVICH
OPASTCO
21 DUPONT CIRCLE NW
SUITE 700
WASHINGTON DC 20036

MARY STREET
IOWA UTILITIES BOARD
LUCAS BUILDING
5TH FLOOR
DES MOINES IA 50316

LAWRENCE STRICKLING
FCC
COMMON CARRIER BUREAU
445 12TH STREET SW
WASHINGTON DC 20554

M ROBERT SUTHERLAND
RICHARD M SHARATTA
HELEN A SHOCKEY
BELLSOUTH CORPORATION
1155 PEACHTREE STREET NE
ATLANTA GEORGIA 30309

SUITE 1700



MARIBETH D SWAPP
OKLAHOMA CORP COMMISSION
400 JIM THORPE BUILDING
OKLAHOMA CITY OK 73105

ROB VANDIVER
FLORIDA PUBLIC SVC COMMISSION
2540 SHUMARD OAK BLVDF
TALLAHASSEE FL 323990850

JUDY WALSH
TEXAS PUC
1701 N CONGRESS AVE
POBOX 13326
AUSTIN TX 78711 3326

TERESA S WERNER
OMNIPOINT COMMUNICATIONS INC
1200 19TH STREET NW
7TH FLOOR
WASHINGTON DC 20036

GLORIA TRISTANI
FCC
8TH FLOOR
PORTALS II
445 12TH STREET SW
WASHINGTON DC 20554

PHILIP L VERVEER
TELIGENT INC
1155 21ST STREET NW
WASHINGTON DC 20036

THOMAS L WELCH
MAINE PUBLIC UTILITIES COMMISSION
242 STATE STREET
18 STATE HOUSE STATION
AUGUSTAMAlNE 043330018

EMILY M WILLIAMS
ASSOC FOR LOCAL TEL SVCS
888 17TH ST NW
SUITE 900
WASHINGTON DC 20036



DONN T WONNELL
INDEPENDENT TELEPHONE &
TELECOMMUNICATIONS ALLIANCE
1300 CONNECTICUT AVE NW SUITE 600
WASHINGTON DC 20036

JUDITH ST LEDGER ROTY
PETER A BATACAN
PAGING NETWORK INC
KELLEY DRYE & WARREN LLP
1200 9TH STREET NW
SUITE 500
WASHINGTON DC 20036

LAURA H PHILLIPS
CECILE G NEUVENS
COMCAST CELLULAR COMMUNICATIONS INC
DOW LOHNES & ALBERTSON PLLC
1200 NEW HAMPSHIRE AVE NW
WASHINGTON DC 20036

MICHAEL S WROBLEWSKI
FEDERAL TRADE COMMISSION
6TH & PENNSYLVANIA AVE NW
WASHINGTON DC 20580

PAT WOOD III
JUDY WALSH
PATRICIA A CURRAN
TEXAS PUC
1701 N CONGRESS AVE
POBOX 13326
AUSTIN TX 78711 3326

ANNICHUNG
TESSIE GUILLERMO
ASIAN PACIFIC ISLANDER AMERICAN CONSUMER
COALITION (APIACe)
407 SANSOME STREET
3RD FLOOR
SAN FRANCISCO CA 94111

MARYMCROSS
LEGISLATION DEPARTMENT
AMERICAN FEDERATION OF TEACHERS
555 NEW JERSEY AVE NW
WASHINGTON DC 20001

SHEILA HOLBROOK WHITE
TEXAS CITIZEN ACTION
POBOX 10231
AUSTIN, TX 78756


